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Password Recovery 
MyMountSinai users can now use CLEAR for account recovery/password reset along with recovery via 

email/phone. 

 

1. On the main login page click Forgot login information? 

 

 
 

2. Select Recover your MyMountSinai account 
To reset your password for your MyMountSinai account select Recover your MyMountSinai account. Recover 

your Epic ID is used to recover your MyChart Central account. 
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3. Choose whether to recover your account with CLEAR or with Email/Mobile Phone. 
CLEAR is an identity verification company that provides a more secure method for you to reset your 

password by verifying your identity with a government issued ID. 

 

 
 

4. To use CLEAR click “Recover with CLEAR” 
You can create a free CLEAR account in minutes. You will be asked to add a government issued I.D. and snap 

a quick photo to verify your identity. CLEAR will use your biometric information to verify your identity in 

accordance with CLEAR’s Member Terms and Privacy Policy. Before collecting your government ID and selfie, 

CLEAR will ask for your consent to collect and process your biometrics. 

 

 
 

5. Click “Get Started”  
Follow the prompts to verify your identity with CLEAR 
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6. Upon successful verification, enter your existing username (or select a new 

username) and enter your desired password. 
Please note your password must meet the requirements below 

 

 
 

7. To recover with email/mobile phone, enter your email address or phone number in 

the box below. 
Click send code 
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8. Retrieve the code and enter it in the box below, click verify 

If you do not receive a code you will need to contact the MyMountSinai help desk at 1-855-343-3470, then 

press 0, to speak with an agent to help you regain access to your MyMountSinai account. 

 

 
 

9. Upon successful verification of the code, you will be prompted to enter your Date of 

birth. 
Enter your date of birth, click next 
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10. To update your password click Change Password 

Otherwise you can click Continue to MyMountSinai to proceed to the portal. Note that if you do not 

remember your password, you will need to recover your password again next time you log in. 

 

 
 

 

11. Enter a new password using the requirement guidelines 

Click continue to save your password change and log on to MyMountSinai 

 

 

 

 


